MHe npusTHO npeacTaButb Bam otyet o geatensHoctn OAO "HoBropoarene-
kom" 3a 2000 rog. bnaropapto Bac 3a uHTepec, nposiBneHHbIN K HaLuei KoMnaHum, 1
Ha[lerCh, YTO OH COXpaHWUTCS 1 B ByayLlem.

OAO "HoBropoarenekom" octaeTcsi cambiM KpynHbIM M HafleXHbIM OnepaTto-
pOM 3neKTpocBsiav B HoBropozckor obnacty, ycneLwHo CnpaBnsisicb CO CBOEN OCHOB-
Hoit 3ajayelt 06ecneyeHNs pervoHa Ka4yecTBEHHbIMW TENEKOMMYHIUKALMOHHbLIMM YC-

nyramu.

B Teuenue Bcero 2000 roga Benack borbluas pabota no NoBbILLEHWO 4OXOA0B
CHVKEHWIO 3KCMMyaTaLmoHHbIx 3aTpaT ObLLecTBa, NONOXMTENbHO peLlanich Bompo-
cbl 06 N3MeHeHUM TapUdOB Ha YCNyru CBSI3W, NPUHSITHI HEOBXOAUMbBIE MEpbI MO On-
TUMM3aLMW YMCTIEHHOCTU NEepcoHana M pacnpefeneHns AeHEXHbIX MOTOKOB BHYTpU
upMbI.

BHeapsis nepeaoBble TEXHOMOMMM BEAYLLMX NPOM3BOAUTENEN TeNEKOMMYHUKaLW-
oHHoro obopygosaHus OAO "HoBropoartenekom" cnocobHo NpesocTaBnsTb CBOUM
nonb3oBaTensM BCE MHOroobpasie COBPEMEHHbIX BUOB CBSI3W, KaK Ansi 4ENOBOro,
TaK W Ans IMYHOTO OBLLEHMS.

B ycrnosusx 060CTpSIOLLENCS KOHKYPEHLMIN HA PbIHKE TENeKOMMYyHUKaLWA, Mbl
npeKkpacHo 0Co3HaeM HeoBX0AMMOCTb CO3LaHNst MapKeTUHroBol ctpaterun ObLuect-
Ba. Bce Gonee cepbeaHblil B3rMsA HanpaBnsieM Ha 13y4eHne KOHKYPEeHTHOI cpesbl
Ha perMoHanbHOM pbiHKe U Ha pa3paboTky NepecnekTUBHbIX BU3HEC-MNAHOB.

Hactoswumin ot4eT no3sonut Bam 06bEKTUBHO OLEeHNTb 3hHEKTUBHOCTL paboTbl
OAO "Hosropoarenexom" B 2000 rogy, Tak kak coaepxalimecs B Hem Ludpbl 1 dhak-
Tbl OTPaXaoT BCE acneKTbl AeSTENbHOCTU hUpMbI.

CerofiHst Mbl CBSI3bIBaEM CBOW HAAEXAbl C NMOABEMOM YPOBHS JKW3HU HaCENeH!st
pervoHa 1 yBenn4eHnem 4enoBolt akTUBHOCTU MECTHbIX NPeanpUsTHiA, YTo 1 Bynet
ABNATLCS BaXHENLWMM YCoBUEM Ans fanbHelwero pa3sutus OAO "Hoeropogre-
nekom".

Mo3BonbTe BbIpa3nTb MPU3HATENbHOCTb HALMM aKLMOHepaM, AenoBbIM NapTHe-
pam U KnMeHTam 3a Ux JOBEPUE, MPOSIBIEHHOE K HaLLel KOMMaHuu.

It is my pleasure to offer for your attention the Annual Report of OJSC
Novgorodtelecom for 2000. Thank you for your interest to our company, it is our
hope that you will not lose this interest in future.

0JSC Novgorodtelecom is the largest telecommunication company-operator in
Novgorod Oblast, the company successfully fulfills its main objective to provide the
region with high quality and reliable telecommunication.

In 2000 great efforts had been put to increase the profit and reduce the operating
costs of the company. We changed the tariffs for our communication services;
reduced the number of employees, and optimized the cash flow within the company.

Our company applies high technologies of the leaders in telecommunication
equipment; OJSC Novgorodtelecom provides its clients with all means of modern
communication both for business companies and individuals.

We understand the importance of the marketing strategy of the company; we
investigate the regional competitive environment and make perspective business-
plans.

The facts and figures of the Annual report will provide you with the opportunity to
analyze the actual results of 0JSC Novgorodtelecom activity in 2000.

We hope that the standard of leaving and economic activity of the local enterprises
will increase; we see this as a main condition for further development of OJSC
Novgorodtelecom. Let me express our sincere gratitude to our shareholders, business
partners and clients for their trust in our company.

l"eHepanbHblit gupektop OAO "Hosropoarenekom”
General Director of 0JSC Novgorodtelecom

—/;ﬁm

H.M. EmenbsiHoB
N.P. Emelianov
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COBET OMPEKTOPOB / The board of directors

B cooTBeTCTBUM C YCTaBOM, B NEpnoa Mexay cobpaHnsMu akLMOHepoB PyKOBOA-
ctBo aestenbHocTbio OAO "Hoeropogtenekom" ocyiectensieT CoBeT AMPEKTOpoB,
136vpaemblit Ha 0bLLem cobpaHnm akLMOHepoB.

In accordance with the Charter of the company the Board of Directors exercises the
general management of the company except for the questions which are classified as
being within the exclusive authority of the General Shareholders’ Meeting. The Board

Epmonuy Anekcavgp

ApkagbeBuy

3amecTuTens avpekTopa
AenaptameHTa 3KOHOMUYECKOro npo-
THO3VIPOBAHMS 1 CBOAHOTO
nnanmposanns OAO "CesisbuHBeCT”
Alexander A. Ermolich

0JSC Sviazinvest. Deputy director of
the department of economical planning

EmenbsaHoB Hukonai
MaBnosuy

[eHepanbHbIil AMpeKkTop
OAO "Hosropoarenekom"
Nikolai P. Emelianov
General Director

of OJSC Novgorodtelecom

of Directors is elected by the Shareholders General Meeting.

MaBnosckas Jlrogmuna
JleoHnpoBHa

Bepywywii cneupanuct aenaptamenTa
9KOHOMMYECKOro NPorHo3vpoBaHnA

1 cBoaHoro nnanuposaHns OAO "CesiabuHeect”
Ludmila L. Pavlovskaia

Expert of the department of economical
planning of OJSC Sviazinvest.

®epopos Oner

PomaHoBuY

Unen Mpaenenus, HavanbHuk
YnpaBnenus no MHGPacTpyKkType n
KOHKYPEHLNS Ha (DOHAOBOM PbIHKE
HAY®OP

Oleg R. Fedorov

Member of the Board, head of

the Department of Infrastructure and
Competition on the Stock Market
NAUFOR
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WBaHoB Bacunui
CeMeHOBUY

Mpescenatens SKOHOMUYECKOTO
KomuteTa AAMVIHI/ICTpaLLVII/I
Hosropoackoit obnactu;
Vasilii S. Ivanov
Chairman of Oblast Economic
Comnmittee;

Cunkux Bukrop
WBaHoBMY

HayanbHuk Hosropogckoro paitoHa
BOAHbIX NyTeN 1 CyA0XOACTBA
Victor I. Silkin

The Head of Novgorod rayon
waterways and shipping

WansHeB Hukonai

AnekceeBuy

eHepanbHbIi AupekTop

OAO "3nekTpocessb" MckoBckol 0bnacty;
Nickolay A. Shalnev

General Director of 0JSC Electrosviaz
(Pskov Oblast);



MPABJIEHME / Board of management

PykoBogacTBo TekyLueit festensHocTsio OAO "HoeropogTtenekom" ocyliectsnsiet- — The operating activity of OJSC Novgorodtelecom is controlled by the General Director

EmenbsHoB Hukonai

MaBnoBuy
[eHepanbHbIit AupekTop
OAO "HoBropoaTenekom",
npeAcenatens npasnexHns
Nikolai P. Emelianov
General Director of 0JSC
Novgorodtelecom

HoeukoB Buktop
EBreHbeBuY

Mepabili 3aMecTUTENb reHepanbHoro
avpektopa OAO "Hosropoarenekom"
Victor E. Novikov

The First Deputy Director

of OJSC Novgorodtelecom

Sl reHeparbHbIM UPEKTOPOM W MpaBneHneM, coctaB kotoporo yteepxaaetcs Co-  and Board of Management. The Board of Management is appointed by the General
BETOM AMPEKTOPOB N0 NPEAIOKEHNIO FeHEPAbHOro ANPEKTopa.

Director and is subject to be approved by the Board of Directors.

Ps6oB Muxaun

BacunbeBuy
3amecTuTenb reHepanbHoro
AVpeKTopa Mo 3KcnmyaTaLmum
OAO "Hosropoarenekom"
Michael V. Riabov
Deputy maintenance Director
of OJSC Novgorodtelecom

3abupapoB Bnagumup

HukonaeBuy

3amecTuTenb reHepansHoro
[AvpekTopa no oBLLym Bonpocam
OAO "HosropoaTenekom"
Vladimir N. Zabidarov
Deputy Director for General
Management of 0JSC
Novgorodtelecom

NynanoBsa BaneHTuHa
WocudosHa
3amecTutens reHepanbHoro
AMPEKTOpa Mo npoaaxam
OAO "Hosropoarenekom"
Valentina I. Lupanova
Deputy Salas Director of
0JSC Novgorodtelecom

Fyraud OmuTpui

AnekceeBnv

I'nasHblit 6yxrantep OAO "Horopoptenekom”
Dmitriy A. Gugnin

Chief accountant of 0JSC Novgorodtelecom
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OCHOBHBbLIE CBEOAEHUA O KOMINAHMM / General information

OAO "HoBropogrenekom" 6bino obpasoeaHo B mMae 1994 roga u sBnsetcs
KpynHeiiwei B HoBropoackoi 06nacTit TenekoMMyHUKaLIMOHHON KOMMaHWe.
B cocrtaB akumoHepHoro obuiecTsa BxoguT 20 dunmanos. O6LLas YMCNEHHOCTb

paboTHWKOB KoMMaHuK cocTaBnsieT 2383 yenosexa.

OAO "HoBropoartenekom" BXoauT B COCTaB XOMAMHra
"CBs3bIHBECT", KOTOPOMY MpUHAANExUT 38% aKLuit KoMNaHUu.

KomnaHus okasblBaeT ycryri 3MeKTPOCBS3N Ha OCHOBaHWM
rocyaapcTaeHHoi nuuenaumn Ne 3025 ot 16.08.1996 .

OcHoBHbIMM Buaammn gestensHoctn OAO "Hosropoarene-
KOM" SBMAOTCS NpefoCTaBneHNe YCyr MECTHOW, MEXAYropof-
HOM W MeXoyHapoaHO! TenedOHHON CBsI3N, TenerpacHom CBs-
311, NPeoCTaBMeHe yCIyr ceTel Nnepeaayn faHHbIX (B TOM Ymc-
ne cetn WHTepHET), NpefocTaBrnexe B apeHay kaHanos CBA3M,
TpaHCNALWs 3BYKOBbIX MPOrpamMm Mo CETV NPOBOAHOTO BELLaHMs,
OKasaHWe YCnyr neimkuHroBoi cBs3u ctaHgaptoB RDS u
POCSAG.

Ha npoTsikeHUn cemu neT pyKoBOACTBO KOMMaHWW yLaensno
OCHOBHOE BHUMAaHe PaCLLMPEHNIO MPOM3BOACTBEHHBIX MOLLHOC-
Tei W CO3AaHNI0 HOBbIX TENEKOMMYHWUKALIMOHHBIX YCRYT Ha OCHO-
BE pe3ynbTaToB MapKETUHIOBbIX NCCTENOBAHNIA.

B 2000 rogy BBEgeHa B SKCMMyaTaLyio BHYTPU3OHOBAsH BOIOKOHHO-OMTHYECKast

nmHms cessu Benvkuit Hosropoa-Kpectupi-Bangaii.
[Npn3seaeHa MoaepHU3aLms y3na focTyna K ceTu VIHTepHeT.

B npowweaLwem rogy Habnoaancs cTabunbHbIi POCT MEXAYTOPOAHOTO Tpadmka,
YTO B 3HAUNTENBHOM CTENeH) oBYCOBMEHO MEPEeBOAOM Ha aBTOMATMKY CelbCKUX

ATC, a Takxe reorpadu4eckiM MnorioXeHNeM 1 BbICOKOW WHBEC-
TULMOHHOV NpUBNEKaTENbHOCTHI0 HOBrOPOACKOro pervoxa.

B 2000 rogy fons LudpoBor TenedoHHOM EMKOCTI YBENUYM-
nacb ¢ 16% po 19%.

BBeaeHne B KOMMepYECKyH 3KCMTyaTaLmio Yenyr neimKvHro-
Boit cBsan craHaapta POCSAG no3sonvno yKpenuTb nosuumu
KOMMaHUI Ha PerMoHanbHOM PbiHKe NEeMKIHIOBBIX ONepaTopoB.

YcTaHoBka YKB-npuemMHUKOB B CeMbCKO MECTHOCTW NO CpaB-
HEHWIO C MpezbIAYLLMM NeproaoM yBenuumnock Ha 15%.

OCHOBHbIMM CTpaTErMYeckKUMI HanpaBneHUsIMA  Pa3BUTUS
KOMMaH11 HEM3MEHHO OCTaKTCS:

* CO37aHNe HOBBIX YCITyT CBA3N;

* pacluMpeHue CyLLECTBYHOLNX TenedoHHbIX CeTeil U Hacbl-
LLieHWe UX LUMPOKUM CMIEKTPOM TENeKOMMYHVKALIMOHHBIX YCAyT;

* [anbHeilllee MOBbILIEHNE Ka4YeCTBa YCNyr NyTeM LUMPOKOro
BHEJpeHWs HOBbIX, Bornee HaaexHbIX U 3EKTUBHBIX TEXHOMO-
TWiA;

* MOBbILLEHME Ka4ecTBa 06CyKMBaHUS KIMEHTOB.

MEXOYrOPOOHbIN TPAGUK
LONG-DISTANCE TRAFFIC

(MnH. MuHYT / min. minutes)

0JSC Novgorodtelecom is the leading provider of telecommunication services in
Novgorod Oblast; it was established in May 1994.
The company has 20 subsidiaries. The total number of employees is 2383 people.

0JSC Novgorodtelecom belongs to the holding company
Sviazinvest, which holds 38% of the company's shares.

The company renders its services based on the State License
#3025 of 16.08.96.

Novgorodtelecom currently provides the following services:
local voice traffic, domestic long distance (DLD) and international
long distance (ILD) traffic, cellular network and data transmission
services, including Internet, radio broadcasting services, and
paging services of the standards RDS and POCSAG.

For seven past years directors of the company had been
placing a great emphasis on the extension of production
capacities and introduction of new telecommunication services
based on marketing researches.

In 2000 fiber-optic line Velikii Novgorod-Krestsi-Valday has
been put into operation.

Internet access technologies have been modernized.

Last year the domestic long distance traffic had been

subsequently increased; the main reason was favourable geographic location and

investment climate of the Novgorod region.
In 2000 the share of the digital telephone capacity increased from 16% to 19%.

POCT MOHTUPOBAHHOW EMKOCTH
GROWTH OF INSTALLED CAPACITY

(HomepoB)

125 800
118 860
116 441
32060

2000

lopoackas TenedoHHas ceTb
Urgan telephone system

O Cenbckas TenedoHHas ceTb
Rural telephone system

New paging services of POCSAG standard facilitated the leading position of the
Company at the regional market of paging operators.

USW (Ultra-short waves) radio broadcasting in rural areas
increased by 15% in comparing with the last year.

The strategies of our Company remain the following:

+ To provide our clients with new services;

+ To broaden the telecommunication network;

+ To implement the new effective technologies and;

+ To further improve the quality of consumer services.
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AYOAMUNTOPCKOE 3AKJITIOMEHME / Auditing statement

0 BYXFANTEPCKOW OTYETHOCTU OAO "HOBFOPOATEJNIEKOM" 3A 2000 Ol
OAO "Ayautopcko-koHcanTUHroBas rpynna "Hosropogayaut”.
HOpuanyeckuit appec: 173020, r. Hosropog, yn. Mapkosas, 4 18, kopnyc 1
CaupeTenbCcTBo 0 rocyaapcTeerHoit pernctpaumn Ne180 ot 08.06.99 BbigaHo An-
MUHMCTpaLmeit r. Hoeropoga, MHH 5321070337.

1. Hamn npoBegeH ayaut npunaraemoii byxrantepckoit otyetHoctv OAO "HoB-
ropoartenekom” 3a 2000 rog. [laHHas OTYETHOCTb MOATOTOBIEHA UCMONHUTENbHBLIM
opraHom OAO "HoBropozTternekom" ucxoas u3 TpebosaHmii npukasos MuHguHa PO
No34H', No43H?, NeBOH® (C y4eTOM M3MEHEHHIA 1 AONONHEHNIA).

2. OTBETCTBEHHOCTb 32 MOATFOTOBKY [AHHOW OTYETHOCTU HECET UCTIONHNTENbHbIN
opraH OAQ "HosropogTenekom". Halua 06s13aHHOCTb 3aKrioyaeTcsi B TOM, YTOBbI Bbl-
CKkasaTb MHEHWe O JOCTOBEPHOCTI BO BCEX CYLLECTBEHHbIX acrekTax JaHHON oTyeT-
HOCTW Ha OCHOBE NPOBEAEHHOTO ayanTa.

3. Mbl npoBOAMNM ayauT B COOTBETCTBUM C BpemeHHbIMM npaBunamv ayautop-
cKoit pesitenbHocTH B Poceuiickon ®egepauum, yTepxaeHHbIMY YkasoM [Mpesnaen-
Ta Poccuitckoit depepaumm ot 22 fekabpst 1993 roga Ne2263.

AyanT NnarMpoBancsa v NpoBOANNCA TakuM 06pa3om, 4ToBbI MOMy4MTb AOCTATOY-
HYK0 YBEPEHHOCTb B TOM, YTO Gyxrantepckasi OTYETHOCTb HE COfIEPXKMT CyLLECTBEH-
HbIX UCKaXXeHWA. AyauT BKMoYan npoBepKy Ha BbIGOPOYHON OCHOBE MOATBEPKAEHMIA
UUCMOBbIX AaHHbIX W MOSICHEHWUN, CoaepXxalLuxcst B ByxranTepckoii otyeTHocTU. Mo
“TOram ayauTa cocTaBneHbl akTbl (cnpaBku) Ha 166 ctpaHuuax. Mbl nonaraem, yto
NpoOBEAEHHbI ayauT AaeT AOCTATOYHble OCHOBaHWA Ans TOro, YTobbl BbiCkasaTb
MHEHWe 0 JOCTOBEPHOCTY JaHHON OTYETHOCTH.

4. TNo HaweMy MHeHuMio, Mpunaraemas K Hactoswemy 3akmoyeHuno byxranTep-
ckasi OTYETHOCTb C MoMpaBKkamu MO MPUBELEHHBIM B akTax (CnpaBkax) 3amMeyaHusm
ayauTopoB, MoANexXalyym oTpaxeHuio B Gyxrantepckoit otyeTHocTy 3a 2000 rog, fo-
CTOBEpHa, TO €CTb NOArOTOBMIEHa Takum 06pa3oM, 4Tobbl 0becneunTb BO BCex Cylue-
CTBEHHbIX acrekTax oTpaxeHue aktneos 1 naccusoB OAO "HoBropoartenekom"” no
cocTosHuio Ha 01.01.2001 1 dmHaHCOBbIX pesynbTaTos ero AesTensbHocTh 3a 2000
rof UCXoAs U3 HopMaTWBHbIX akToB MuHduHa PO (npukasbi ot: 08.02.96 Ne10,
29.07.98 Ne34H, 06.07.99 No43H, 28.06.2000 Ne60H ¢ y4eTOM M3MEHEHMIA 1 LOMONHE-
HUR).

Byxrantepckas otyetHocTe OAO "HoBropoprenekom™" nossonser copmupo-
BaTb MOMHYI0 U OOBLEKTUBHYIO MHCOPMALWIO O (MHAHCOBO-XO3SMCTBEHHBIX MPOLEC-
cax W pesynbTaTax ero [esTenbHoCT, He0OX0aMMYHO AMst ONepaTUBHOMO PYKOBOACT-
Ba W yNpaBneHus, a Takke [ ee WUCMOMb30BaHNS MHBECTOpaMM, MOCTaBLLMKaMy,
nokynaTensiMu, KpeaUTopamu, HanoroBbIMu1, hMHaHCOBLIMM, GaHKOBCKIMM OpraHamu
11 VHBIMYW 3a1HTEPECOBaHHBIMI OpraH13aLMsM1 1 TnLamu.

[naBHbIN ayauTop ﬁ

Ockosel, B./.

' Monoxetve no BeAeHwio GyxranTepckoro yyera u
ByxranTepckoit oT4eTHOCTH B PO, yTB. npukasom M P ot
29.07.98 Ne 34+ (8 pea. oT 24.03.2000).

* Mpukas MO PO ot 06.07.99 Ne43w "06 yTeepxaeHum
nonoxexns no Gyxrantepckomy y4eTy "Byxrantepckas
oT4eTHOCTb OpraHuauyun’ (MBY 4/99).

* Mpukas MurduHa PP ot 28.06.2000 Ne60H "O meToanueckux
pekoMeHzaLusx o nopsiake hOpMUPOBaHMS MokasaTeneit
ByxranTepcKoi OTYETHOCTY OpraHu3aLmm".

ON FINANCIAL STATEMENTS OF 0JSC NOVGORODTELEKOM FOR 2000

0JSC Auditing Consulting Group Novgorodaudit.

Legal address: Parkovaia St., 18-1, 173020 Novgorod, Russia

Certificate of the state registration No. 180 of 08.06.99 issued by Novgorod City
Administration, INN 5321070337.

1. We have audited the financial statements of 0JSC Novgorodtelekom for 2000.
These financial statements have been prepared by the Company's management
according to the requirements stipulated by the decrees of the Ministry of Finance of
RF No. 34n', No. 43n°, No. 60n° (with consideration of all changes and amendments).

2. These financial statements are the responsibility of the Company's
management. Our responsibility is to express an opinion on these financial
statements based on our audit.

3. We conducted the audit in accordance with the Temporary Rules of the Auditing
Activity approved by the decree of the President of Russian Federation No. 2263 of
December 22, 1993.

We plan and perform our audit to obtain reasonable assurance as to whether the
financial statements are free from material misstatement. An audit includes
examining, on a test basis, evidence supporting the amounts and disclosures in the
financial statements. After auditing the statements we draw up the report on 166
pages. It is our belief that financial statements contain the reliable information and is
correct.

4. In out opinion the enclosed financial statements with amendments made by the
auditors and subject to be revealed in the financial statements for 2000 is correct, i.e.
had been prepared to reveal the assets and liabilities of the Company as of January
1, 2001 and financial results of its activity for 2000 according to the regulations of the
Ministry of Finance (decrees No. 34n of 29.07.98, No. 10 of 08.02.96, No. 97 of
12.11.96 with consideration of all changes and additions).

The accounting of 0JSC Novgorodtelecom gives a full and reliable information
about financial economical activity of the Company that can be used by the directors
of the Company as well as investors, suppliers, buyers, creditors, tax inspections,
financial and bank organizations and other interested companies.

Chief Auditor V. |. Yuskovets.

' Regulation On Bookkeeping and Accounting in the Russian
Federation approved by the decree of the Ministry of Finance
No. 34n of 29.07.98 (in edition of 24.03.2000)

* The decree of the Ministry of Finance of Russian Federation
No. 43n of 06.07.99 "About the approving of the Regulation
"Accounting of an organisation”

* The decree of the Ministry of Finance of Russian Federation
No. 60n of 28.06.2000 "About the methodical recommendations
for the formation of the accounting indications of an
organisation”
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OUHAHCOBBLIE NOKA3ATEJIM / Financial results

B teyeHue 2000 roga O6LiecTBO yaensno BombLUoe BHAMAHWE Kak COBEPLLEHCT-
BOBaHMIO YCIyTr U CUCTEM, TaK 1 BHELLPEHWNKO HOBbIX TEXHONOTMIA.

TenedoHHas nnoTHocTb B ropogax 8 2000 r. nosbicunack ¢ 22,6 Ao 23,6 anna-
patoB Ha 100 xuTenein, B CENbCKOA MECTHOCTW, COOTBETCTBEH-

In 2000 the Company had put a great efforts to improve its services and system
and to implement new technologies.

The telephone density increased from 22,6 to 23,6 telephone sets per 100
inhabitants and in rural areas from 12.0 to 12.6 sets. One

Ho, ¢ 12,0 go 12,6 annapata. [pefoCTaBNeHO NCXOAALMX MEX-
[YropoOAHbIX 1 MEXAYHAPOAHbIX Pa3roBOPOB OAHOMY XUTEMI0 00-
nactv 21 npotue 18 B 1999 rogy.

3a 2000 r. O6LLEecTBO NONYYNIO BbIPYYKN OT XO3ANCTBEHHOM
pestenbHocTy 288,6 MiH. py6., B TOM uucne Joxoabl OT npego-
cTaBneHust ycnyr casian 280,8 MiH. py6.. PocT BbIpyykm k 1999 T.
coctasun 126,1%.

Havnbonblwmii goxop (54,7%) ObLyecTBo nonyyaeT oT npeao-
CTaBrEeHNs YCyr MeXayropoaHON v MexayHapoAHON TenedoH-
HOW CBA3W, AOXOAbl OT 3KCMMyaTauun ropoackon TenedoHHOM
ceTn coctaBnstoT (32,2 %). OcTanbHble BUAbl LeATENbHOCTY B
COBOKyNHocTH obecneunsatoT 13,1 % noctynneHns cpeacTs.

YBenuuuncs obbem peanu3aLim ycnyr CBsiau, okasblBaeMbIx
HaceneHuto, kotopblin coctasun 51,0% (3a 1999 rog — 45,6%),
9,2% [oxomoB NonyyeHo OT BlomkeTHbIX opraHu3aumii (9,9% 3a

TAPU®HBIE AOXOAbI 3A 2000 O
TARIFF REVENUES FOR 2000

(8 cpaBHeHwy ¢ 1999 rofom, Teic. py6neit /

in comparison with 1999, thousand rubles)

inhabitant was provided with 21 trunk and international calls
comparing to 18 in 1999.

In 2000 the revenues of the Company were 288,6 million
rubles, including revenues from communication services worth
280,8 million rubles, which is by 126,1% more than in 1999.

The profit from long distance and international telephone
communication remains essential (54,7%) in revenue structure.
Local communication (32,2%) holds the second place. Profit from
other services makes 13,1%.

The Company increased amount of services provided to the
individuals by 5,4% and the total amount became 51,0%
(comparing to 45,6% in 1999); 39,8% of the profit was received
from commercial companies (44,5% in 1999).

Analysis of the profit dynamics shows that increase of the
spectrum of services by 37,7% and increase of the tariffs by

280 806
217732

1999 rop), 39,8% — OT koMmepyeckux orpaHusauni (44,5% 3a
1999 rop).

AHanu3 JaHHbIX 06 W3MeHeHUM [oX0foB OT obbema nnaTHbIX YCryr U cped-
HE[OXOAHOI TaKChl MOKa3blBaET, YTO MPUPOCT TapuEHBIX [JOXOLOB, N0 CPaBHEHNIO C
1999 rogom, NpousoLLen 3a cHeT yBenuYeHUs konuyectsa ycnyr Ha 37,7 % v noBbl-
LeHus Tapucos Ha 62,3 %.

62,3% were two main components of the growth of tariff
revenues.

The annual cost of services provided by the subsidiaries of the Company was 767
thousand rubles comparing to 597 thousand rubles in 1999.

The output of one employee increased in 1,35 times comparing to 1999 and
totaled to 118,3 thousand rubles.

®unmanamu O6LecTBa eXeAHEBHO NPeAOCTaBNAIOTCS YCIy-

The expenses of the Company increased by 25.7% and

M CBSI3M Ha cymmy 767 Tbic. py6. npotue 597Tbic.py6. B 1999 FOXOf C OfIHOM totaled to 221 640 thousand rubles.
TENEQOHHOW NTMHIN . )
rogy. PROFIT PER ONE The growth of material's cost led to the growth of the material
BbipaboTka Ha 1 paboTHuka coctauna 118,3 Tbic.py6., poct TELEPHONE LINE expenses and the cost of products.

k1999 r. B 1,35 pasa.

3atpatbl, nponssogumble O6LLECTBOM, YBEMNYMANCH MO
cpaBHeHmio ¢ 1999 1. Ha 25,7 % v cocTaunyn 221 640 Tbic.pyb.

B cBAi3K C yBenM4eHeM LieH Ha MaTepuanbl pesko yBenuiu-
nacb cyMma MatepuanbHbIX 3aTpaT 1 CTOUMOCTY TOBAPOB.

OKCnnyTaLyoHHbIE pacxofibl MO CTaTbM 3aTpaT COCTaBUMM:

+onnata Tpyaa — 66 955 Teic.py6. (30,2%);

* OTYMCNIEHUS Ha couuanbHble Hyxabl — 25 632 Thic.pyb.
(11,5%);

* aMOpTU3aLOHHble oTuMcnenmns — 26 614 Teic.pyb. (12,0%);

+ maTepuansl, TOMAMBO, 3anyactm — 32 547 Tbic.pyb.

(B cpaBHeHuu ¢ 1999 rozjom, pybneit /
in comparison with 1999, rubles)

i

The operating costs were as follows:

+ Salary - 66 955 thousand rubles (30,2%);

+ Payments to social funds — 25 632 thousand rubles (11,5%);

+ Depreciation — 26 614 thousand rubles (12,0%);

+ Materials, fuel, spare parts — 32 547 thousand rubles
(14,7%);

+ Purchasing price — 5 044 thousand rubles (2,3%);

+ Other expenses — 64 848 thousand rubles (29,3%).

The cost price of 100 rubles reduced by 0,29 rubles and
made up 76,79 rubles.

The average monthly salary was 2 356 rubles.

1948
1660

(14,7%);
* NoKynHas cToumocTb — 5 044 Teic.pyb. (2,3%);
* nipoume pacxofbl — 64 848 Thic.py6. (29,3%).
CebectoumocTb 100 pybneit goxogos cHuaunack Ha 0,29 pybns u coctaBuna
76,79 pybns.
CpepHemecsyHas 3apaboTHas nnata paboTHIKOB OCHOBHOI fesTensHocT 2 356
pybnen.
Mo utoram 2000 roga O6LecTBo nony4nno npubbinu 55 051 Tbic. pybnei.
PentabensHocTb coctaBuna 24,8 %.

TAPU®HbIE OXOAbI N0 NOAOTPACIIAM
TARIFF REVENUES

(B cpaBHeHmu ¢ 1999 rogom / in comparison with1999)

O MpoBoaHoe BelaHmne
Wire broadcasting

. Cenbckas TenedoHHas cBA3b
Rural telecommunication services

. [lokyMeHTankLHas aneKTpoCesA3b.
Documentary communication

O opopcKas TenedhoHHast CBA3b
Urban telecommunication services

. MexgpyropogHas Tenedq)oHHas CBA3bL

. Mobile communication networks

[10X0fbI M0 KATErOPUSIM NMOJNb30BATENEN
PROFIT STRUCTURE (SUBSCRIBERS)

(Teic. py6neit / thousand RUB) (®

21 686,6 (9,9%
99 274,4 (45,6%)

Long distance telecommunication services . BIOAKETHbIE OpraHM3aUui
Budgetary organizations

Hacenenve

Population

Over 55 051 thousand rubles of income have been received
by the Company in 2000.
The profitability was 24,8%.

CTPYKTYPA NPOU3BOACTBEHHbIX PACXO[0OB
STRUCTURE OF OPERATIONAL COSTS
¢ 1999 rogom / in with1999)

O IMokynHasi CTOMMOCTL TOBapa

Buying price of goods

. MartepuanbHble 3aTparsl
Material costs

‘ OTYMCNEHNA Ha CouManbHble HYXab!
Payment to social funds
AAMOPTH3ALMOHHBIE OTYUCHEHNA
Amortization

. Mpouue pacxopb!
Other expenses

O Onnara Tpyaa
Salary

O XoapacueTHble OpraHu3aLun
Self-financing organizations
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LLEHHbIE BYMAI'M / Securities

YcraBHbiii kanutan coctasnseT 34070,25 Toic. pybneit u coctout u3 136281
akuuit (34070 npuBunernpoBaHHbIX akuuii 1 102211 0BbIKHOBEHHBIX) HOMUHAMBHOM
cToumocTbio 250 pybneii.

KpynHeiwnm akLuoHepoM SBRSETCH XOnauHroBas komnaxus "CBsi3buHBECT",
Bnagetowias 50,67% 06bIKHOBEHHbIX aKLA.

BeneHve peectpa LieHHbIx Bymar komnaHum ocywectenset 3AO "Peructpatop-
CBsisb".

Mo cocTosHmnio Ha 3 anpens 2001 roaa 3aperncTpupoBaHHo 578 akLMOHepoB, 13
HWX NpaBo rornoca nmetoT 230 aKLMOHEPOB.

Hosas pepakums MporpaMMbl NOBLILIEHUS MMKBUAHOCTY 11 PHIHOYHON CTOMMOCTM
akuuit npunsTa CoseTom Anpextopos 24 despans 2000 roga.

The Charter capital of the Company is 34070,25 thousand rubles and is divided
into 136281 shares (34070 privileged shares and 102211 common shares) at nominal
value 250 rubles each.

The holding Sviazinvest is the major shareholder of the Company, it holds 50,67%
of ordinary shares.

The register of Company's securities is run by CJSC Registrator-Sviaz.

As for April 3, 2001 578 shareholders have been registered, including 279
shareholders that have voting rights.

On 24th of February 2000 the Board of Directors has approves a new program to
increase the liquidity and the market value of shares.

KPYMHEMLUWUE AKLIMOHEPLI MAJOR SHAREHOLDERS
o e O @
Lindsell Enterprises 2.40% 3.30% Lindsell Enterprises 2.40% 3.30%
Bank Credit Suisse First Boston 16.70% 9.60% Bank Credit Suisse First Boston 16.70% 9.60%
OAQ "CasigbmHect” 38.00% 50.67% 0JSC Sviazinvest 38.00% 50.67%
OAO "VIK "Kanuran" 3.69% 4.20% 0JSC IC Capital 3.69% 4.20%
ABSI SECURITIES LIM. 1.90% 240% ABSI SECURITIES LIM. 1.90% 2.40%
O pons ycrasHoro kanutana QO share in charter capital
@ rpoLieHT ronocyloLLX aKywi @ percentage of voting shares
PACMPELENEHVE AKUWA CPEON g(LIVIOHEPOB DISTRIBUTION OF SHARES AMONG SHAREHOLDERS
O
OBbIKHOBEHHbIE AKLINK COMMON SHARES

tOpuamyeckme nuua 94081 82.1% Legal entities 94081 82.1 %
Puanyeckue nuua 8131 179 % Individuals 8131 17.9%

NPEBUNErMPOBAHHBIE AKLIUU PREFERRED SHARES
tOpupnyeckve nuua 28268 83.9 % Legal entities 28268 83.9 %
dusnyeckue nuua 5802 16.1 % Individuals 5802 16.1 %
O ronnecrso armi Q percentage of shares
@ npouen akuii @ number of shareholders

DONEBOE YYACTUE OAO "HOBIrOPOATENEKOM"

B OPYIrX OPFAHU3ALUAX SHAREHOLDING OF 0JSC NOVGORODTELECOM IN OTHER COMPANIES
YKB "HoBobaHK" 2.00 % UCB Novobank 2.00 %
OAO "WK "Kanutan" 4.30 % 0JSC IC Capital 4.30 %
OAO "3nekrpocssiab" (MckoBckas obnacTb) 0.03 % 0JSC Electrosviaz (Pskov oblast) 0.03 %
AO "Hosropog [leitakom" 52.00 % JSC Novgorod Daitakom 52.00 %
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MAPKETMHTI / Marketing

Yxe Gonee 120 net cyLiecTByeT TenedoHHas CBA3b Ha HoBropoackon 3emne 1
3a 3TOT Nepyoz OHa MpoLLna OrpoMHbIA NMyTb CBOETO pa3BUTUS OT MepBoro u3obpe-
TEHHOrO TenedOHHOro annapara 4o HOBEMLUMX LNGPOBbIX TENE(OHHbIX CETEN C UH-
Terpaumen ycnyr ISDN.

OAO "HoBropoarenekom" obenyxusaet 6onee 90% aboHeHTOB TenedhoHHON
CeTU 1 OCTaeTCs KpYnHemLwen TeNekOMMYHUKALMOHHON koMnaHuei B HoBropogckon
obnactu.

Bcs MapkeT1HroBas [eATenbHOCTb 3a NpoLueALLmii nepuoa bbina HanpaeneHa Ha
NOBbILLEHIE AOXOA0B KOMNaHUM, @ UMEHHO:

1. Paspabotka 1 BHegpeHue HoBbIx ycnyr. C mapTa 2000r. Havanoch npefocTas-
nexne ycnyr neimkuHroBoit cessn cranaapta POCSAG. B kopotkuii nepuog yaa-
nock HabpaTb HaMeueHHylo KIMeHTCKylo 6a3y W CO3AaTb CepbesHylo KOHKYpeHLMo
pervoHanbHbIM NeAIKIHIOBLIM OnepaTopam.

2. Vcnonb3oBaHme BHELLEHOBbIX (hakTOPOB CTUMYNMPOBaHUS npodax. Hanpumep,
npoBeAeH1e TpaanLMOHHON akumm "OceHHuit IHTepHeT" no3Bonuno ysenuuuts B 1,7
pa3a KONM4ecTBO Mofb3oBaTenen ycnyr rmobanbHom ceTu.

3. Mcnonb3oBaHue LieHOBbIX (hakTOPOB CTUMYNMPOBaHMS Npodax. JTo BBeAEeHIe
HOBbIX TapuEHBIX NTAHOB Ha YCIyrv MEHKVHTOBON CBA3N U YCITyri CeTh MHTepHeT,
a TaKke NpeoCTaBMeHNe CKUAOK Ha YChyr TenerpacHom 1 MeXayropoaHon Tene-
(pOHHON CBA3M.

4. Acnonb3oBanmne peknamHo-MHPOpMaLoHon aestenbHocTh. C Beaywumn pe-
MMOHaNbHBIMM peaaKLnsMm raeT Bbinn 3akniyeHbl AONCPOYHbIE [OroBOPa Ha pas-
MeLLeHWe peknamMHon WHdopMaLmm. HameTunucb cTpaTernyeckve nyTy B3auMoBbl-
TOAHOTO COTPYAHWYECTBA C MECTHbIMM Tene- U paguokomnaHusmu. K npumepy, B
2000 ropmy Obino BbIMYLUEHO NSATb HOBbIX BWAOB TAKCO(OHHbIX KapT W paciuMpeHa
ceTb peanu3aunm TenedOoHHbIX 1 TakCOOHHbIX kapT. bnarogaps atomy B 1,5 pasa
BbIPOC 06BEM NPOAaX NNacTUKOBbIX KApT W YBENUYeHbl 06bEMbI peanusaLum Tene-
boHHbIX kapT. [pupocT 3apeicTBOBaHHOM TenedOHHON emMKOCTU cocTaBun boree
6000 HomepoB

Bcs pesTenbHOCTL OTAENa MapkeTUHra U peknambl N0 NpexHeMy Onupanach Ha
MapKeTWHIOBbIE MCCNE0BaHIS, B TOM YUCNE U Ha ANArHOCTUKY KOHKYPEHTHON Cpeabl
HOBrOPOACKOrO PbiHKa TenekoMMyHuKaLwin. Bece mapketurrosble war OAO "Hosro-
poaTenekoM" OPUEHTUPOBAHbI Ha pe3ynbTaTbl MpefBapUTembHbIX 1CCreA0BaHNIA,
4TO MO3BONMIIO M36EXaTb CEPbE3HbIX MPOCYETOB B MPUHATIM CTPATETMYECKUX PeLle-
HUiA.

OrpomHoe 3HaueHne 6bino yneneHo PR pesTenbHOCTM KOMMaHuu: yTBEpKAeH
f'umH OAO "HosropoaTtenekoM", BbinyLeH psA NPeACTABUTENLCKOA NPOAYKLKM C
hrpmeHHoit cumsonukoir OBLuecTsa, a PyKOBOACTBO KOMMAHNM HEO[HOKPATHO Npu-
HUMaro y4acTve B Tene- 1 pagnoadmpax, MPOBOAUIO BCTPEUN C XypHanmMcTamm me-
CTHbIX CMW.

B 2000 ropy akoHomuyeckve ycnexu u fenosas penytauus OAO "HosropoTene-
kom" BbINW BbICOKO OLIEHEHbI Ha POCCUICKOM PbIHKE. B COOTBETCTBUM C PeNTUHIOM,
€)XEerofiHo MPOBOANMbIM SKOHOMUYECKM eXEHeenbHUKOM "OKenepT", KomMnaHns 3a-

Novgorod region is enjoying the telephone communication for more than 120
years and for this period the development and technical improvement of
telecommunication have been surprising, starting from the very first telephone at the
initial stage and ending with new digital telephone network integration with ISDN
services.

0JSC Novgorodtelecom is the leading telecommunication company in Novgorod
region and covers more than 90% of telephone subscribers.

In 2000 the marketing objective of OJSC Novgorodtelecom was to increase the
profit of the Company, namely:

1. To develop and implement new services. In March 2000 the paging services of
POCSAG standard have been put into operation. For the short period the Company
managed to increase the number of clients and became a serious competitor for the
regional paging operators.

2. To use the non-price factors for sale stimulation. For example, the traditional
action "The Autumn Internet" helped to increase in 1.7 times the number of clients.

3. To use the price factors for sale stimulation. The Company changes the prices
for the paging and Internet access services, introduced discounts for telegraph and
DDL services.

4. To use advertising and informational activity. The Company has signed
agreements with the leading regional newspapers that will advertise OJSC
Novgorodtelecom. It is also planned to cooperate with local tele- and radio
companies. In 2000 the Company started to sale five new types of the payphone
cards. The amount of the cards sale increased in 1,5 times.

Marketing policy and advertisement are based on marketing researches, and
diagnostics of the competitive telecommunication market. The preliminary marketing
researches help to avoid serious mistakes in strategic planning.

Great attention has been paid to PR activity of the company: the anthem of OJSC
Novgorodtelecom has been approved, and new production with company's emblem
has been produced for advertising purposes. The company's management organized
and participated at the press conferences with local mass media companies.

In 2000 the successful achievements and business reputation of OJSC
Novgorodtelecom were acknowledged in Russia. According to the statistical data of
the Expert magazine Novgorodtelecom is at the 140th place as for the market value
among biggest companies in Russia.
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MHBECTULMOHHASA NMNOJIMTUKA / Investment policy

B 2000 rogy WHBECTULMOHHAS AEATENBHOCTb B OCHOBHOM Obina HanpaeneHa Ha
paclumpeHue TenedoHHol ceT Hosropoackoi obracTi (BBOZ MOLLHOCTEN cocTaBun
6136 HomepoB, B ToM uncne ['TC 5736 Homepos, CTC 400 HOMEpOB) 1 CTPOUTENLCT-
BO BHYTPW3OHOBOW BONOKOHHO-OMTUYECKON MMHUN CBsan Hosropoa-KpecTubl-Barn-
pai.

B 2000 rogy cymma unBectuumii OAO "Hosropoprenekom™ coctasuna 37756
Thicsy py6neit, unv 107,2 % k nnaHoBoMy 3adaHuio. BBoa 0CHOBHbIX (hOHLOB cOCTa-
Bun 38886 Thicay pybneit, unn 107,5 % k nnaHoBOMY 3afaHuto.

B Benukom Hosropoge Ha 'TC 6bina BBeaeHa B akcnnyataumio ATC tuna KeaHT
- E, npoussoactea OAO "Mmnynbc” r. Mocksa, emkocTbio 1504 Homepa. Kpome Toro
paclumMpeHa eMKoCTb ropogckoi ceT Benmkoro Hoeropoga Ha 6ase koMMyTaLMoHHo-
ro o6opynosaHust EWSD, emkocTblo 3432 Homepa.

OcyLLecTBNEHO pacLunpeHie:

['TC: 200 Homepos n .MectoBo, 300 Homepos r. Ctapas Pycca,100 Homepos
n. KpecTuypl, 200 Homepos n. MapaxuHo, OKynoBCKoro parioHa.

CTC: 50 Homepo H.n. Bonmbwwe Tlykw, [lemsHckoro panona, 50 Homepos
H.n. Genopkoso, MapuHckoro paitoHa, 50 HomepoB H.n. bepesosuk, OkynoBckoro
panoHa, 50 HomepoB H.n. boposeHka OkynoBCKoro panoHa.

OcyLLEeCTBMNEHO CTPOUTENBCTBO:

CTC: 50 HomepoB H.n. XmeneBo, MapduHckoro paroHa, 50 HoMepos H.n. BaraH,
TNioBbiTuHCKOrO paitoHa, 100 Homepos H.n. BpoHHuLa, Hosropoackoro paiioHa.

Kpome Toro npoBefieHa PEKOHCTPYKLWS MEXCTAHLIMOHHON CBS3W Ha CemnbCKoi Te-
nedorHon cetu ¢ yctaHoskon KM -30.

[Mo npounm obbekTam ocylLecTBreHa:

* PEKOHCTPYKLYSI CENbCKO-NPUropoaHoro yana r. Bangas Ha 802 kaHana Ha 6ase
obopynoBaHus "KeaHT-E";

* PEKOHCTPYKLWS: 0BopyaoBaHus obnacTHoro Tenerpaca Ha 288 kaHanos Ha 6ase
obopynosanns "CTVH-3";

* MofiepHM3aLMsa y3na goctyna k cet WHTepHeT B Benmkom Hosropoge Ha 60
LMEPOBBIX NIMHWIA KOMMYTUPYEMOro AocTyna Ha 6ase obopyposanus Cisco-3662,
Cisco-3640. YcTaHOBNEH y3en KOMMYTaLMOHHOIO A0CTYNa K CeT! VIHTepHeT Ha 6 nu-
HWW B . Manast Buwepa;

* BHefpeHue B Benukom Hosropoge cucTeMbl MepcoHanbHOro papuonouncka
craHaapta "POCSAG" o 3000 aboHeHTOB,

* PEKOHCTPYKLMS aBTOMATU3MPOBAHHOM CUCTEMBI pacyeToB Benukoro Hoeropoga.

[Mo BHYTPM30OHOBON CBSA3K BBEAEHbI B 3KcniyaTaumio 4,484 kKM BONOKOHHO-ONTU-
yeckoro kabens (BOK), otBoab! k apeHayemomy BonokHy OAO "Poctenekom" Ha yya-
ctke Hosropoa-Kpectupbl-Bangait, ¢ ucnonb3oBaHuem obopyposatus SYNCOM
(STM-4) nponssopcTea ECI Telecom Wapannb, opraHusoBaHo 960 LndpoBbix kaHa-
0B Ha [JaHHOM HanpaBneHum.

Mo nnaHy BHeapeHus obopypoBaHus AOH, 6binu ocHaweHsl ATC CTC Hosro-
popckor obnactn emkocTbio 6onee 15000 Homepos.

In 2000 the investment activity was directed at the expansion of the telephone
network of Novgorod region (application of new capacity - 6136 nn, including 5736 nn
in the city and 400 in rural area) and construction of the fiber-optic line Novgorod-
Crestsy-Valday.

In 2000 the amount of investment of 0JSC Novgorodtelecom totaled to 37756
thousand rubles or 107.2% of planned. Input of the capital assets made 38886
thousand rubles or 107,5 % of planned.

In Velikii Novgorod ATS of Kvant-E type (Moscow) was put into operation with
capacity of 1504 nn. Besides the capacity of the city telephone network was
increased (3432 nn) on the base of EWSD communication equipment.

The extension of capacity:

CTS: 200 numbers in Pestovo, 300 numbers in Staraya Russa, 100 numbers in
Crestsi, 200 numbers in Parahino-Okulovskii rayon.

CTS: 50 numbers in Bolshie Luki of the Demiank rayon, 50 numbers in Fedorkovo
of the Parfino rayon, 50 numbers in Berezovik of the Okulovskii rayon, 50 numbers
Borovenka of the Okulovskii rayon.

The construction was completed:

CTS: 50 numbers in Khmelevo of the Parfino rayon, 50 numbers in Vagan of the
Lubitino rayon, 100 numbers in Bronnitsa af the Novgorod rayon.

The reconstruction of the communication at the rural telephone network was
completed and IKM-30 installed.

Besides the following activity has been carried out:

+ Reconstruction of the telephone unit at Valday for 802 channels based on the
Kvant-E equipment;

+ Reconstruction of the equipment of regional telegraph for 288 channels on the
base of STIN-E equipment;

+ Modernization of the Internet access unit in Velikii Novgorod for 60 digital lines of
dial-up access on the base of Cisco - 3662, and Cisco - 3640 equipment. New
Internet access site was opened in Maliya Vishera for 6 channels;

+ Application of the system of personnel radio search for 3000 subscribers
POCSAG standard;

+ Reconstruction of the automatic settlement system in Velikii Novgorod.

4,484 kilometers of fiber-optic line were installed, connections with rented line of
0JSC Rostelecom at Novgorod-Crestsi-Valdai with the use of SYNCOM (STM-4)
equipment of ECI Telecom (Israel) production, 960 digital channels were put into
operation at this direction.

According to the plan of installation of the AN equipment, ATS were equipped with
capacity for more than 15000 numbers.
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NMPOM3BOACTBEHHASA OEATEJIbHOCTD / Production activity

FOPOACKAA U CENbCKAA TENE®OHHAA CBA3b

B 2000 rogy pestensHocTb O6LecTBa Obina HanpaerneHa Ha 3G dEeKTUBHOE UC-

nonb30BaHNe CyLLECTBYIOLNX MOLLHOCTEN, NOBbILIEHWE HAAEeX-
HOCTI paboTbl W ynydlleHne kavecTa NPefoCTaBnseMbIX yCIyr
CBSI3M.

Ha 1.01.2001 r. oBwas MoHTMpoBaHHas emkocTb ATC cocTa-
Buna 157277 Homepos. IMpupocT TenedoHHbIX HOMEpOB 3a Mpo-
LweaLwmit nepuog coctasnn 6940 Homepos.

MeponpusiTus no 3afencTBOBaHMI0 EMKOCTI NO3BONWIM yBE-
NIUYUTb KOMMYECTBO OCHOBHbIX TENE(OHHbIX annapaTos Ha 6631
wr.

Ha 1.01.2001 r. y abOHEHTOB FOPOACKON CETU YCTaHOBNEHO
120764 TenedoHHbIX annapata v NPOLEHT 3afe/iCTBOBaHNS eM-
KkocTn coctasun - 97,02%.

C okts6pst 2000 r. no Benvkomy Hoeropogy u Hosropoacko-
My palioHy, B Liensx onpefeneHns HeobxoauMocTi BBEAEHNS
NOBPEMEHHOI OnnaThl, BbICTaBAATCS NPobHbIE CYeTa 3a MecT-
Hble TenedOHHbIe PasroBopbI.

Ha 1.01.2001 r. Ha TenedoHHoit ceTn paboTaet 894 Takco-
hoHa, 13 KoTopbIix 219 yHMBEPCanbHbIE KapTOdOHbI, OCTanbHbIE
675 Ha KapTO4HOI 1 MOHETHOW cuCTeme onnaTbl. 3a npoLuea-

THE LOCAL AND IN-CITY TELEPHONE COMMUNICATION
In 2000 the Company has the following objectives: to improve the quality of the

services, to increase efficiency of the work, and to use the existing capacities in the

most effective way.

3AIENCTBOBAHUE EMKOCTH
EXCHANGE INSTALLED CAPACITY

(Homepos)

125 800
122153

25182
31477

& CcTC

MoHTupoBaHHas
Assembled

O 3apencTBoBaHHas
Used

As for the 1st of January 2001 the total capacity of telephone
network was 157277NN, which is 6940NN more than in 1999.

The number of the telephones increased 6631 items due to
effective usage of the existing capacity.

The city telephone network increased by 4060 new NN and
the rural network increased by 1021NN.

As for the 1st of January 2001 city telephone subscribers
received 120764 new phone numbers, and the percentage of the
equipped capacity was - 97,02%.

Starting form October 2000 inhabitants of Velikii Novgorod
and Novgorod region receive test bills for local telephone
services as an experiment to study the new by-minute system of
payment.

As for the 1st of January 2001, 894 card payphones are in
use in Novgorod, including 219 universal payphones and 675
payphones working by coin or card payment system. For the last

year 8855 demands to install telephones were satisfied, including

LKA Nepuoa yaoBneTBopeHo 8855 3asBneHuin Ha yCTaHOBKY TenedoHa, B TOM Yucre

VHBan“aam n ysactrvkam BOB - 227.

MEXOYHAPOOHAA U MEXOYrOPOOHAA TENE®OH-
HAA CBA3b

[MPOTSKEHHOCTb MEXAYTOPOAHbIX TENeOHHbIX KaHaNnoB Co-
crasnsieT 177,25 Tbic kaH/kM 13 HUX 169 TbiC. kaH/kM no kabenb-
HbIM NIMHUSIM NepeaaYm.

Beepera B akcnnyatauuto BOJIC Ha yyactke Hosropog-
Kpecrubl-Bangaii ¢ annapartypoit yposHst STM-4. Mpupoct npo-
TSKEHHOCTV MEXAYropoAHbIX TenedOHHbIX KaHanoB cocTasun 3
ThIC. KaH/KM.

B 2000 rogy obliee KoNM4eCTBO aBTOMATM3NPOBAHHBIX Ha-
npaBneHnin coctasuno - 356. OTKPbITbI HOBblE aBTOMATM3MPO-
BaHHble HanpaeneHus ans abonentoB OAO "Hosropoprene-
KkoM": Yua, Ynah-Yaa, Xabaposck, Omck, MuHepanbHbie Bogbl,
MeTponaBnosck-Komuatckuin, KOxHo-CaxanuHck, TonbsTTy,
BnarosewyeHck, Maiikon, MaragaH, baiikoHyp 1 apyrue.

Bce 20 paitoHHbIX LeHTPOB obecrieyeHbl aBTOMAaTU4ECKOM
MEXYropOAHON 1 MEXAYHapOAHON CBA3bHO.

Ha kommyTaTtopHbIn 3an Benukoro Hosropoga nepesefeHa
TenecoHHas Harpyska, obpabaTbiBaemas TenedoHucTamm pail-
OHHbIX LeHTpoB [MapduHo, Ctapas Pycca, Bangai, Okynoska.

C uenbto yBenuyeHus nponyckHoii cnocobHocTi Ha Manyio

Buwepy BkmioyeH AONONMHUTENbBHBIA NEPBUYHBIN Ldposoi notok (IMLIM) yepes o6o-

pynosanue ADPCM.

Mo yncpoBbIM KaHanam MarvcTpanbHol ceT paboTatoT Ha-
npaenexus cesian: CankT-MeTepbypr, Mockea, Teepb, MH, YAK-
3, YAK-5.

[Mo cucteme curHanmsauum OKC-7 BKMOYEHO AOMONHMTENb-
Ho 90 kaHanoB Ha CaHkT-MeTepbypr.

Ha 1 snBaps 2001 roga ypoBeHb 3aAeiiCTBOBaHWsI COBpe-
MeHHoi Lndposoit AMTC Tuna EWSD  (koTopasi 6bina BBeAeHa
8 Benvkom Hosropope B 1994 rogy) coctasun 100%.

Ha koHey 2000 roga no OAO "Hosropogrenekom" geinct-
ByeT 104 MexayropoaHbIX TakcooHoB W 219 yHMBEpCanbHbIX
TaKkCOOHOB, B T. Y. 15 B CENMbCKO MECTHOCTU.

Vicxopsiwuin nnatHblit 06meH (B TapudommHyTax) B 2000 ro-
Ay yeenuuuncs Ha 16%.
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227 for invalids and veterans.

DOMESTIC LONG-DISTANCE AND INTERNATIONAL COMMUNICATION
The extension of the long-distance channels is 177.25 thousand ch/km for the

channel transmission lines.

OWHAMUKA 3ANEVCTBOBAHUS
LUMOPOBLIX CTAHLUK
DYNAMICS OF THE DIGITAL
EXCHANGE GROWTH

(Homepos)

o 27 265

24 550

23092

2000

1999

1998

MoHTupoBaHHas
Assembled

3agencTBOBaHHas
O Used

Fiber-optic line has been put into operation at the Novgorod -
Crestsy - Valday with SDM-4. The extension of the long-distance
channels make 3 thousand ch/km.

In 2000 the total number of the automatic lines increased to
356. The following new automatic directions had been added:
Chita, Ulan-Ude, Khabarovsk, omsk, Mineralnie Vodi,
Petropavlovsk-Kamchatskii, ~Uzhno-Sakhalinsk,  Toliatti,
Blagoveshchensk, maikop, biakonur and others.

All 20 rayon centers are provided with automatic long-
distance and international dialing.

The telephone operation room covers telephone assignment
of the following rayon centers: Parfino, Staraya Russa, Valday,
Okulovka.

To ensure the stable work of the telecommunication in Malaya
Vishera the extra digital line has been installed through
equipment of ADPCM.

The following communication directions are active through
digital trunk lines: St. Petersburg, Moscow, Tver, Mn, UAK-3,
UAK-5.

As for 1 of Ja

90 extra channels for St. Petersburg were applied through
signalization system OKS-7.
nuary 2001 the capacity of the modern digital AMTC of EWSD-type
increased and made 100%.

ABOHEHTCKAAl EMKOCTb
AKCNNYATUPYEMbIX ATC
OPERATING EXCHANGE
CAPACITY

75 670

28534 793

. 3nekTpomexaHuyeckue
Electromechanical
O Liucpposbie
Digital
O KBa3nanekTpoHHble
Quasi-electronic

For the end of 2000, 0JSC Novgorodtelecom installed 104
long-distance payphones, 219 universal payphones, including 15
ones in rural area.

The outcoming exchange (in minutes) in 2000 increased by
16%.




NMPOM3BOACTBEHHASA AEATEJIBHOCTD / Production activity

OOKYMEHTAJbHASA 3NEKTPOCBA3b

KOMﬂb}OTeprle TEXHONOrn CTaHOBATCA AOMUHMPYHOLWMUMKU B nogoTpacnun u
BMNOTHYIO NOABOAAT KOMNAHUIO K 3roxe MyJ'IbTVIMe,ElMIZHbIX TeJ'IeKOMMyHMKaLlMVI, pe-

6ys Bce Domblue BHUMaHMS YAENsATb ycrnyram ceTen nepepfauv
AaHHbIX, B TOM Yncne VHTepHeT.

[MponyckHast cnocobHOCTb LudpoBOro kaHana Ao MHTepHeT-
nposaitgepa (OAO "Poctenekom") B 2000 rogy ysenuyeHa o 2
Méwur/c.

MogepHusaums cepeepoB Ha y3ne goctyna VHTepHeT, pas-
paboTka 1 BHeapeHue pabounx MecT CUCTEMbI YAANEHHOI peru-
CTpaLuv nonb3oBaTenei, No3BONSIOT NErko 1 onepaTueHO pabo-
TaTb C KNMEHTaMW NPpU 3akmnioyeHnn [JoroBopoB.

Cneyvanuctamn KOMNaHUW nocne YCnelwHo NpoBeAeHHbIX
ucnbiTaHui no nponycky IP-Tpacuka no npotokony Freme Relay
Ha cywecTytollem obopyaosanun HPCI[, npoBegeHo nogkrio-
YeHwe K y3ny [ocTyna VIHTepHeT KopnopaTVBHOTO KIWEHTa B ro-
pope Crapas Pycca.

B 2000 ropy 3aBepLueHbl paboTbl N0 BHEAPEHWIO B unnanax
aBTOMATM3NpOBaHHbIX pabounx mect (APM) TenerpadmcToB ¢
NpUMeEHeHeM HOBOII TexHonorm no obpaboTke Tenerpamm Ha
nepcoHansbHom komnbtoTepe (MO "Anba-Tenekc").

DOCUMENT TRANSMISSION

KONWYECTBO HAMPABJIEHUN
N0 ABTOMATUKE

TOTAL NUMBER OF THE
AUTOMATIC DIRECTIONS

C 01.05.2000 r. OAO "HoBropoaTenekom" NpuHAMO y4acTue B OMbITHOM BHE-
PEHUN HOBOV JOMOMHUTENBHON YCNyr "[OoCTaBKa TenerpaMmm Ha XyLOXECTBEHHOM

6nanke "[lentokc" (Mo cryyato Tpaypa).
PAOVODUKALINA

[MpnoputeTom nogoTpacny senseTcs nepexon Ha YKB Bewya-
HUe B CemnbCKO MECTHOCTH.

Ha koHew, 2000 roga B HoBropogckoi o6nactt HacumTbIBa-
nocb 78391 OCHOBHbIX PagWMOTOMEK MPOBOAHOTO BeLjaHus W
22644 YKB npueMHUKOB, YCTAHOBMEHHbIX B3aMeH PaavoToYex.

66326 aboHEeHTOB NPOBOAHOTO BELLAHMS, KPOME NMPOrpamMMbl
"Paguo Poccun" npunumatoT v paguonporpammy "Masik". B Be-
nukom HoBropope Ha 3 nporpamme MPOBOAHOTO BELAHNs TPaHC-
nMpyeTcs pagnocTaHums "3onotas BornHa".

Mepesog B 2000 rogy 160 HaceneHHbIX MyHKTOB (3 ThiCHYM
paanoToyek) Ha YKB npuemHukn u cHatue 5 pagnoTpaHcnsLm-
OHHbIX Y3r0B MPOBOAHOTO BELLaHNs, NO3BOMNMO0 COKPATUTL MPo-

TSKEHHOCTb BO3AYLLHLIX NMHUA papgvodmkaumm Ha 14% 1 yMeHbLNTb 3Hepromo-

TpebneHue no nogotpacnu Ha 4,4%.

POCT YCTAHOBOK YKB NPUEMHUKOB
GROWTH OF THE UFM RADIOS

YcTaHoBneHHble YKB pagnonpueMHuku, gatoT aboHeHTaM BO3MOXHOCTb MPUHI-
MaTb He TOMbKO LieHTpanbHble pagvonporpammbl, HO 1 nepeaayn HITPK "Criasus™ u

KOMMEPYECKNX PafMoCTaHLMIA.

Computer technologies are dominating in this sector and have become the
gateway to the Age of multimedia communication; it attracts our attention to the issues

of data transmission, including Internet.

The capacity of the digital channel of the Internet-provider
(OJSC Rostelecom) increased to 2Mbites/second.

Modernization of the server at the Internet access site,
development and application of the remote registration of
subscribers, facilitate easy and operation work with clients.

Specialists of the Company have tested the system of work
with Freme Relay protocol with NRSPD equipment and provided
with Internet access the corporate client in Staraya Russa.

In 2000 the application of the automatic work places with new
technology of computer telegrams processing (Alfa-telecs) at the
subsidiaries of the Company has been completed.

Since 01.05.2000 OJCS Novgorodtelecom experimentally
provided a new service "Delux telegrams" (for the mourning
occasion).

RADIO BROADCASTING

The priority here is still the replacement of the wire systems
for new USW ones in rural areas.

In 2000 there are 78391 radio broadcasting stations and
22644 FM radios.

66326 subscribers of the wire broadcasting can receive two
central programs Radio of Russia, and Maiak. The third program
Zolotai Volna can be received in Novgorod.

Replacement of wire broadcasting system by FM radio system
in 160 settlements (3 thousand radio sites) helped to reduce the
length of air broadcasting lines by 14% and save power
consumption by 4,4%.

The UFM radios are transmitting not only the central program

but also programs of the local station Slavia and other commercial stations.
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KAOPOBASA MOJIMTUKA / Personnel policy

Kapposas nonutuka O6LyecTBa HanpaBneHa Ha: YAOBNETBOPEHWe NOTPebHOCTM
ObuiecTa B kajpax; NnoBbleHWe kBanudukaLmn paboTaiowjero nepcoxana; uc-
MoNb30BaHNe 3HaHWI 1 OMbiTa PABOTHUKOB C MAKCUMaIbHOW 3th(EKTUBHOCTBHO.

OCHOBHbIMM HanpaBneHnsIMK B pelLeHn kafposol nonuTikn ObliecTea sBns-
foTCS:

* onpegeneHue (akTopoB, BAUSIOLMX HA NOTPEBHOCTb B Kafipax B COOTBETCTBIM
¢ passuTnem ObLyecTsa, ycnyramu, NpUMeHsIEMON TeXHoNorueit;

* MpoBefieHNe aHanu3a paboTaloLLero nepcoHana u nepcoHana, Heobxoanmoro
ans ObuwecTea;

The personnel policy of the Company is set to satisfy the needs of the Company
for new employees, improve the qualification of the current employees, use the
knowledge and experience of the employment with maximum effectiveness.

The main directions of the personnel policy are the following:

+ to define the factors that influence needs of the Company in new employees in
accordance with the development of the Company, new services and technologies;

« to conduct analysis of the current and potential employees of the Company;

+ to define the professional and qualification requirements, analyze abilities of the
employees;

* BblsIBNIeHWe NpodeccoHanbHo-kBanudukaLmuorHbIx Tpebosa-
HUit, aHann3  crocobHocTel  paboTHUKOB, HEOOXOANUMBIX NS Bbl-
NONHEHUS NPOM3BOACTBEHHbIX 3afjay;

* NporHo3 obLUeit NoTpeBHOCTU B KazpaX, OLEHKa ABUXKEHUS
nepcoHana;

* COXpaHeHHe kaapoBOro NoTEHLMana BbICOKOKBaNMNLMpOBaH-
HbIX CreLyanucToB v paboumx kagpos.

B cOOTBETCTBUN C KaAPOBOH NOMMUTUKOM M OCHOBHBIMU Harnpas-
NEHVSIMK [1eSTENbHOCTM KoMNaHuu, paspaboTaHa nporpamma "Mep-
coHan".

OCHOBHbIM HarnpaBreHneM AaHHoI MporpamMMbl sBNsieTCs yn-
paBneHve nepcoHanoM. BaxHsIM MOoMeHTOM B paBoTe ¢ nepcoHa-
NOM SBNISieTCs BHYTPU(MPMEHHOE 0ByyeHne: B y4eBHOM LieHTpe

1420
184

Cneunanvctbl
Managers
Pabouve
Workers

KAIPOBAA CTPYKTYPA COCTABA
STAFF STRUCTURE

(o6was yncneHHocTb koMnatuu Ha 1.01.2001
cocraenset 2383 yenosexa / the total number

of employees — 2383 people)

PykoBoguTenu Bhicwero u cpeaHero
3BeHa / Top and middle management

+ to forecast the need in new employees;

* to keep high employment potential of top-managers and blue -
colors.

A new program "Personnel" was developed in accordance with
the personnel policy of the Company.

The major component of this system is the internal education;
the Company has an education center, which is involved in training
of the new personnel and re-training of the current personnel.
Annually about 1500 people attend the seminars and educational
courses that have been conducted at the education center.

Employees of OJSC Novgorodtelecom have graduated from
higher institutions of Velikii Novgorod, Moscow, St. Petersburg,
Smolensk with the specialization in economics and management,

779

NpOBOAMTCS MOBBILLEHWE KBANMUKaLMKN pabOTHUKOB W NOATOTOBKA
HOBbIX pabounx; B chunnanax NpoXoasT CEMUHAPbI NPON3BOACTBEHHOTO 06y4eHNs), B
KoTOpbIX perynsipHo obyyatotcs okono 1500 yenosex.

B obpasoBatenbHbix yupexaeHusix Mocksbl, CaHkT-MeTepbypra, CmMoneHcka, Be-
nvkoro HoBropoaa crneuvanuicTbl M pyKOBOAUTENM NMONMYYaloT HOBbIE 3HaHWs B obnac-
TV 3KOHOMMUKI, MEHEHXKMEHTA W TENEKOMMYHUKALWIA.

Pa6ota no hopmmpoBaHuio 1 0by4eHmio pe3epea KapoB NO3BOMSET NPOU3BECTH
noT6op kaHaMOaToB U 06ECNeYUTb POCT UX AENOBBIX 1 MPO(ECCHOHANBHBIX KAa4eCTB.

B rpynny pesepsa Ha AOMKHOCTb reHepanbHOro AMPEKTOpa BKIToYeHb! TP KaHau-
nata. MofroToBKka MX NPOBOAUTCS NO MHAMBMAYaNbHBIM NNaHam. Bce uneHbl peep-
Ba €XEerofHo 0by4atoTcs Ha Kypcax NoBbILLEHUS KBanudukaLmu.

B cBssu ¢ peopranmsaumeir B 2000 rogy ctpyktypbl ObLLecTBa NpoBeaeHo Hop-
MWpOBaHWe, aTTecTauus 1 nepetapudmkaLys pabodnx MecT u B pesynbTare cokpa-
LeHo 52 pabounx mecra.

NOAroTOBKA U NOBbILWEHUE KBANTM®UKALIUA NEPCOHATA
OAO "HOBIOPOATEJNIEKOM" B 2000 roay

and telecommunication.

The organization and preparation of the reserve for top management positions
allows finding new candidates, and ensuring development of their business and
professional qualities.

Three candidates have been included into reserve group for the position of
General Director. The training is conducted according to the individual plans.

In connection with the structural reorganization in 2000 all employees were
additionally certified and 52 employees were dismissed.

The personnel policy of the Company facilitates the full realization of the

TRAINING AND RETRAINING OF THE PERSONNEL
OF 0JSC NOVGORODTELECOM IN 1999

NOBbILLEHWE KBAIIUGUKALIUK

RETRAINING

YuebHbiin ueHTp OAO "HosropogTenekom" 595 yen. Training center of OJSC Novgorodtelecom 595 people

O6pasoBatenbHble yupexaeHus Benvkoro Hosropopa, Institutions of Velikii Novgorod, Moscow,

Mockssl, CI6 1 ap. 108 ven. St. Petersburg and etc. 108 people

NOAroTOBKA CNELIMANUCTOB TRAINING

CaHkT-MeTepbyprekuii MHCTUTYT TenekoMMYHIUKaLiA 68 yen. (3a04HO) St. Petersburg Institute of Telecommunications 68 people

CaHkT-lNeTepbyprekuii konneax TenekoMMyHUKaLui 32 yern. (3a04HO) St. Petersburg College of Telecommunications 32 people

HoBropoAcKmin NONUTEXHUYECKWI KOMNEMX 120 yen. (o4Ho) Novgorod Polytechnical College 140 people

20 yen. (3a04Ho) TRAINING OF THE WORKERS

MOArOTOBKA PABOUMX Training center of OJSC Novgorodtelecom 100 yen.

YyebHblit ueHtp OAO "HosropogTenekom" 100 ven.
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OAO "HOBIrOPOLTENEKOM"

COLIMAJIbHASA NOJIUTUKA / Social policy

CoumanbHas pabota, nposogumas B ObLecTse, HanpaBneHa Ha paboTHMKOB
KOMMaHWW, YNEHOB WX cemelt W HepaboTatoLmx neHcnoHepos. CoBmMecTHo ¢ Hosro-
poackum OBkomoM npohcoto3a paboTHUKOB CBSA3N PeLLaloTCcst BOMPOCH! COLManbHOM
3alUMTBI W MaTepuanbHoM NOAAEPKKA.

B 2000 roagy ynyuiueHb! xunuiHble yerosust 5 pabotHukos OblecTsa. Ha atu
Lenu BbigeneHo 500000 pybneit.

B Benukom Hosropoge pabotaet 3apaBnyHKT 1 3yboBpayebHbIi kabuHeT, rae pa-
60THWKI 1 NeHcroHepbl OBLYecTBa MOTYT NOMY4MTb HEOOXOANMBIA CNIEKTP MEANLIMH-
CKIX YCIIyT.

Psn nbrot npegoctasnsieTcst pabotHnkam OBLLecTBa, HarpaxaeHHbIM rocyaapcT-
BeHHbIMW Harpagamu P®, nonyyeHHbIMK 3a nepuog paboTbl B OTpaciu cBaau. 3a
BbICOKWE NMPOW3BOLCTBEHHbIE NOKa3aTeny v aonroneTHui Tpya 93 paboTHuka Gbinu
HarpaxgeHbl MouyeTHom rpamotoit OAO "HoBropoarenekom™.

250 peteit pabOTHWUKOB CBSI3W OTAOXHYNO B 030OPOBUTENBHOM FETHEM narepe
"Cesisuct".

117 neHcnorepoB O6LecTBa perynsipHo MonyyarT LOMONHUTENbHOE NEHCUOH-
Hoe obecneyenve (OMO), a neHcroHepam, He nonydatowmm [0, okasbiBaeTcs Ma-
TepuanbHasi nomoLub K [IHo noxunbix nogert n [IHo paboTHUKoB cBsisu. PerynsipHo
NPOBOASTCS BEYepa BCTpey BeTepaHos ¢ pykosoacteom OAO "Hoeropogrenekom".
HepaboTarowum neHcroHepam ObLuecTa, umetolLm 38aHne "Mactep casian”, "Mo-
YeTHbIN pagucT”, "3acnyxeHHbIn cBsaucT PO" BbinnaunBaeTcs exekBapTanbHas Ma-
TepuarnbHas MOMOLLb.

O6LLUecTBO NPUHANO yyacTue B TpaauLMOHHOM BraroTBOpUTENbHOM MapadhoHe
"PoXaecTBEHCKMA NOAAPOK", MOCBSALYEHHOMY MOMOLLYW NOXWMBIM MoAsaM. bbina oka-
3aHa TexH14eckasi IOMOLLb Mpu OpraHu3aLiym 6raroTBOPUTENLHOTO TeneayKLMoHa.

B 2000 rogy OAO "HoBropoartenekom" n AgmuHncTpauns Mapesckoro paiioHa
3akmniounnn Cornaluenue "O COTpyAHMYECTBE B COLMAMNbHON 1 3KOHOMUYECKON Cahe-
pe" B pesynbTate koToporo Mapesckomy nopLedHomy aeTckomy Aomy Obina okasa-
Ha MaTepuarnbHas v hHaHcoBas MoMoLLb. [ponaBeaeH KanuTanbHbI PEMOHT BCEX
nomeLLeHniA AeTCKoro Aoma, npeobpeTteHa HoBas Mebenb, nocyaa. A k HoBomy rogy
[EeTN NONY4Nnu Nofapky OT CBOWX LuedioB.

A great emphasis has been placed by OJSC Novgorodtelecom on social
problems that refer to both the employees of the Company, their families and retired
people. Different questions of social protection and financial support have been
considered by the Company together with Novgorod oblast trade union of the
telecommunication companies employees.

In 2000 the living conditions for 5 employees of the Company have been
improved. 5000000 rubles have been spent for these purposes.

The current and retired employees of 0JSC Novgorodtelecom are provided with
the broad spectrum of medical care at the specialized medical center and dental

surgery.

A number of privileges are granted to the employees of the Company that have
state awards. 93 employees were rewarded with Diploma of 0OJSC
Novgorodtelecom for their high production results and long work.

250 children of the telecommunication companies employees had been sent to the
summer camp Sviazist.

117 retired employees of the Company annually receive extra pension (EP),
retired employees that do not receive EP are financially supported to celebrate the
professional holidays. The retired employees of the Company have the opportunity to
meet with the Board of Directors of the Company. The retired people that have the
status "Communication Master", "Honorary Operator", and "Honored communication
worker of RF" are paid extra pension quarterly.

In 2000 OJSC Novgorodtelecom took part at the oblast charitable campaign The
Christmas Present that was conducted to help old people. The Company provided
technical assistance for the charitable TV auction.

In 2000 OJSC Novgorodtelecom and administration of Marevskii region signed
an agreement "On cooperation in social and economic sphere" and as a result the
Company provided the orphan school in Marevskii rayon with material and financial
support. The building of the school was repaired, new furniture was purchased.
Children will receive the New Year gifts from the Company.
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BAJIAHC 3A 2000 roal (AKTUB) / Balance sheet (Assets)

TbiC. pyb. / thnd RUB O ‘ ‘
I. BHEOBOPOTHbIE AKTUBbI / NON-CURRENT ASSETS
HEMATEPUANBHbLIE AKTUBbI / INTANGIBLE ASSETS (04, 05) 10 3244 4173
B TOM yucne / including:
MATEHTbI, NMLIEH3MI, TOBAPHBIE 3HAKW, HBIE AHAIOTVYHBIE C MEPEYVCNEHHBIMU MPABA 1 AKTVBbI / 11 3244 4173
PATENTS, LICENSES, TRADE MARKS, OTHERS OF THE SAME KIND
OPrAHU3ALIMOHHBIE PACXOAb! / OPERATIONAL EXPENSES 12
NIENOBAA PEMYTALINA OPTAHV3ALIMM / BUSINESS REPUTATION OF THE COMPANY 13
OCHOBHbIE CPEICTBA / FIXED ASSETS (01, 02, 03) 120 256275 269025
B TOM yucne / including:
3EMEJIbHbIE YYACTKM 1 OB BEKTbI MPUPOOOMONB3OBAHNMA / LAND AND NATURE MANAGEMENT SITES 121
30AHNA, MALLVHBI 1 OBOPYIOBAHWE / BUILDINGS AND EQUIPMENT 122 248476 250034
HESABEPLIEHHOE CTPOUTENBLCTBO / CONSTRUCTION IN PROGRESS (07, 08, 16, 61) 130 4095 1104
[I0XO[HbIE BNOXEHWUA B MATEPUANBHBIE LLEHHOCTHW / LONG-TERM INVESTMENT INTO CAPITAL EQUIPMENT (03) 135
B ToM uncne / including:
MMYLLECTBO ANA NEPEAAYM B NIM3VHI / PROPERTY TO BE TRANSFERRED FOR LEASING 136
MMYLLECTBO, MPEAOCTABNAEMOE MO [JOrOBOPY MPOKATA / PROPERTY TO BE TRANSFERRED BY THE LEASE AGREEMENT 137
[0NrOCPOYHbLIE ®UHAHCOBBIE BNOXEHWSA / LONG-TERM FINANCIAL INVESTMENT (06, 08) 140 912 710
B TOM yucne / including:
WHBECTWLIWI B IOYEPHVE OBLLECTBA / INVESTMENTS IN ASSOCIATES 141 77 102
WMHBECTWLIM B 3ABUCUMBIE OBLECTBA / INVESTMENTS IN DEPENDENT COMPANIES 142 72
WHBECTWLIWW B IPYTVE OBLLECTBA / INVESTMENTS IN OTHER COMPANIES 143 835 536
3AMMbI, MPEJOCTABIEHHbBIE OPFAHUSALIAM HA CPOK BOJEE 12 MECALIEB / LOANS FOR MORE THAN 12 MONTHS 144
NPOYUE AONTOCPOYHbIE ®UHAHCOBbIE BIIOXKEHUSA / OTHER LONG-TERM FINANCIAL NVESTMENTS 145
NPOYUE BHEOBEOPOTHbIE AKTUBbI / OTHER NON-CURRENT ASSETS 150
WUTOrO Mo PA3AENY |/ TOTAL NON-CURRENCY ASSETS 190 264526 275012
Il. OBOPOTHbIE AKTUBbI / CURRENT ASSETS
3AMNACbI / INVENTORIES 210 14659 16903
B ToM yucne / including:
CbIPbE, MATEPWANbI W IPYTUE AHATIOTMYHBIE LIEHHOCTI / RAW MATERIALS, MATERIALS, AND OTHER ASSETS OF THE SAME TYPE (10, 12, 13, 16) 211 6925 11351
JKNBOTHbIE HA BbIPALLMBAHN Y OTKOPME / CATTLE (11) 212
3ATPATbI B HE3ABEPLIEHHOM NMPOW3BOACTBE (M3AEPXXKAX OBPALLEHMSA) 213 329 502
EXPENSES OF THE CONSTRUCTION IN PROGRESS (DISTRIBUTION COSTS) (20, 21, 23, 29, 30, 36, 44)
TOTOBAA NMPOAYKLMA 1 TOBAPbI ANA MEPEMPOAAXW / COMMODITIES AND GOODS HELD FOR RE-SALE (16, 40, 41) 214 6312 3705
TOBAPbI OTIPY)XXEHHBIE / SHIPMENTS (45) 215
PACXOAb! BYAYLIMX MEPEMOMOB / FUTURE EXPENSES (31) 216 1093 1345
MPOYME 3AMNAChI 1 3ATPATbI / OTHER INVENTORIES AND EXPENSES 217
HANOT HA JOBABNEHHYIO CTOUMOCTb / VAT ON PURCHASED ASSETS 220 3199 2991
LEBUTOPCKAS 3ALIOIKEHHOCTb (MMATEXW MO KOTOPOW OXWUOAKOTCSA BONEE YEM YEPE3 12 MECALIEB MOCIE OTYETHOW JATbI / 230
ACCOUNTS RECEIVABLE (PAYMENTS DUE IN MORE THAN 12 MONTHS)
B ToM uucne / including:
MOKYMATEI 1 3AKA3HMKI / BUYERS AND CUSTOMERS (62, 76, 82) 231
BEKCEJIA K MONYYEHWIO / BILLS RECEIVABLE (62) 232
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BAJIAHC 3A 2000 roal (AKTUB) / Balance sheet (Assets)

biC. py6. / thnd RUB O ] Q@
3AAOMKEHHOCTb IOMEPHWMX 1 3AB/CKMbIX OBLECTB / LIABILITIES OF ASSOCIATED AND DEPENDABLE COMPANIES (78) 233
ABAHCbI BbIAAHHBIE / ADVANCE PAYMENTS (61) 234
NMPOYVE EBMTOPBI / OTHER DEBTORS 235
LEBUTOPCKAS 3ALIOMKEHHOCTb (MMIATEXMW MO KOTOPOW OXWUOAKTCSA B TEYEHME 12 MECALEEB MOCIE OTYETHOM AATbI) 240 50942 60715

ACCOUNTS RECEIVABLE (PAYMENTS DUE IN 12 MONTHS)

B TOM yucne / including:

MOKYMATEJ 1 3AKA34YMKI / BUYERS AND CUSTOMERS (62, 76, 82) 241 31137 32283
BEKCENA K MONYYEHWIO / BILLS RECEIVABLE (62) 242 1800
SAIOIMKEHHOCTb JOYEPHMX 1 3ABUCUMBIX OBLECTB / LIABILITIES OF ASSOCIATED AND DEPENDABLE COMPANIES (78) 243

3ALOMKEHHOCTb YYACTHUKOB (YUPEAWUTENEW) MO B3HOCAM B YCTABHOW KAMUTAI / 244

LIABILITIES OF THE FOUNDERS FOR THE PAYMENT OF THE CHARTER CAPITAL (75)

ABAHCbI BbI[JAHHBIE / ADVANCE PAYMENTS (61) 245 675 1598
NMPOYME IEBUTOPbLI / OTHER DEBTORS 246 19130 25034
KPATKOCPOYHbIE ®IHAHCOBbIE BIIOXXEHWA / SHORT-TERM FINANCIAL INVESTMENTS (56, 58, 82) 250

B TOM yucne / including:

3AVIMbI, MPEJOCTABJIEHHBIE OPFAHW3ALIMAM HA CPOK MEHEE 12 MECSALIEB / LOANS TO COMPANIES FOR LESS THAN 12 MONTHS 251
COBCTBEHHbIE AKLIW, BbIKYMNEHHBIE Y AKLIMOHEPOB / SHARES PURCHASED FROM SHAREHOLDERS 252
NPOYME KPATKOCPOYHBIE ®MHAHCOBBIE BIIOXEHWA / OTHER SHORT-TERM FINANCIAL INVESTMENTS 253
OEHEXHbIE CPE[CTBA / CASH 260 1409 786

B ToM uucne / including:

KACCA / CASH (50) 261 204 265
PACYETHbIE CHETA / SETTLEMENT ACCOUNTS (51) 262 705 312
BAMKOTHBIE CYETA / CURRENCY ACCOUNTS (52) 263

NMPOYME IEHEXHbBIE CPE[JCTBA / OTHER CASH AND CASH EQUIVALENTS (55, 56, 57) 264 500 209
NMPOYUE OBOPOTHBIE AKTUBbI / OTHER CURRENT ASSETS 270

WUTOrO MO PA3OENY I/ TOTAL CURRENT ASSETS 290 70209 81395
BAJTAHC (CYMMA CTPOK 190+290) / BALANCE (SUM OF LINES 190+290) 300 334735 356407

O rop cTpoku / page code
‘ Ha Havano ropa / year beginning

@ HakoHel roga/ year end
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BAJIAHC 3A 2000 ropl (MACCMB) / Balance sheet (Liabilities)

Thic. py6. / thnd RUB O () Q
Ill. KAMUTAN N PE3EPBLI / CAPITAL AND RESERVES

YCTABHOW KAMUTAI / CHARTER CAPITAL (85) 410 34070 34070

[OBABOYHbIN KAMUTAN / EXTRA CAPITAL (87) 420 223545 223245

PE3EPBHbI KAMUTAIT / RESERVE CAPITAL (86) 430 2667 5823

B ToM uucne / including:

PE3EPBHbIN ®OHL, OEPA30BAHHbI B COOTBETCTBMWM C 3AKOHOLATENLCTBOM / 431 2667 5823
RESERVE FUND SET ACCORDING TO THE REQUIREMENTS OF THE LEGISTATION

PE3EPBHbIN ®OHL, OEPA30BAHHbI B COOTBETCTBWM C YYPEAWUTENBHBLIMM LOKYMEHTAMM / 432

RESERVE FUND SET ACCORDING TO THE REQUIREMENTS OF THE CHARTER

®OH[ COLIMANBHOW COEPbI / SOCIAL FUND (88) 440 1381 1689

HEPACMPEQENEHHAA NPUBbINb NPOLUMbIX NET / RETAINED EARNINGS OF THE PAST YEARS (88) 460 24889 8300

HEMOKPbITbIN YBbITOK MPOLLMbIX MIET / OUTSTANDING LOSS OF THE PAST YEARS (88) 465

PACXOObI MPOLNIBIX JIET, HE NEPEKPLITLIE ®UHAHCUPOBAHUEM / EXPENSES OF THE PAST YEARS 466  -4976

HEPACMPEOENEHHASA MPUBbINb OTYETHOrO MOAA / RETAINED EARNINGS OF THE CURRENT YEAR (88) 470 X 21747

HEMOKPbITbIA YEbITOK OTYETHOIO FOfIA / OUTSTANDING LOSS OF THE CURRENT YEAR (88) 475 X

WUTOr0 MO PA3AENY lll/ TOTAL CAPITAL AND RESERVES 490 281576 294874
IV. AONTOCPOYHbIE OBA3ATEJIbCTBA / NON-CURRENT LIABILITIES

3ANMbI U KPEOUTLI / BORROWING AND CREDITS (92, 95) 510 12235 4528

8 ToM uucne / including:

KPELWTbI BAHKOB, MOLNEXALLVE MOTAWEHMIO BOJEE YEM YEPES 12 MEALIEB MOCNE OTYETHOW JATHI / 511 12235 4528

BANK CREDITS ARE TO BE PAID IN MORE THAN 12 MOTHS

3AVIMbI, MOONEXALLVE MOTAWEHMIO BONEE YEM YEPES 12 MEALIEB MOCHE OTYETHOW [IATbI / 512

BORROWING ARE TO BE PAID IN MORE THAN 12 MONTHS

NPOYUE AONTOCPOYHBIE MACCUBbI / OTHER NON-CURRENT LIABILITIES 520

WUTOr0 MO PA3MENY IV/ TOTAL NON-CURRENT LIABILITIES 590 12235 4528
V. KPATKOCPOUYHbIE OBA3ATENIbCTBA / CURRENT LIABILITIES

3ANMbI U KPEOUTLI / BORROWING AND CREDITS (90, 94) 610 14156 10716

8 ToM uucne / including:

KPELWTbI BAHKOB, MOONEXALLVE MOTAWEHMIO B TEYEHVE 12 MECALIEB MOCINE OTYETHOV AATbI / 611 14156 10716

BANK CREDITS ARE TO BE PAID IN 12 MOTHS

3AVIMbI, MOONEXALLVE MOTAWEHMIO B TEYEHME 12 MECALIEB NMOCHE OTYETHOW AATbI / 612

BORROWING ARE TO BE PAID IN 12 MONTHS

KPEOUTOPCKASA 3ANOIMKEHHOCTb / TRADE PAYABLES 620 25643 39575

B TOM yucne / including:

MOCTABLLVKM 1 NOOPARYMKIM / SUPPLIERS AND CONTRACTORS (60, 76) 621 6109 22554

BEKCENA K YMNATE / BILLS (60) 622 3312

SAIOIMKEHHOCTb NEPEA AOYEPHUMI U 3ABUCKMbIMU OBLLEECTBAMM / LIABILITIES BEFORE ASSOCIATED AND DEPENDABLE COMPANIES (78) 623

SANOMKEHHOCTb NEPE[] MEPCOHANIOM OPIAHU3ALINV / LIABILITIES BEFORE EMPLOYEES (70) 624 383 1164
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BAJIAHC 3A 2000 ropl (MACCMB) / Balance sheet (Liabilities)

Thic. py6. / thnd RUB O @ o
3AIOMKEHHOCTb MEPEL] FOCY/JAPCTBEHHBIMY BHEBIOMKETHBIMI GOHIAMM / LIABILITIES BEFORE STATE EXTRA-BUDGETARY FUNDS (69) 625 1010 886
SATOMKEHHOCTb NEPEL] BIOMKETOM / LIABILITIES BEFORE BUDGET (68) 626 3439 3604
ABAHCI MONYYEHHBIE / ADVANGE PAYMENTS RECEIVED (64) 627 372 2223
MPOYYE KPEUTOPbI / OTHER 628 7638 9144
3AZIOMKEHHOCTb YYACTHVKAM (YYPELUTENSIM) 110 BBIMIATE [JOXO/OB / LIABILITIES BEFORE FOUNDERS (75) 630 1125 6176
[I0XOfb! BYAAYLLVX NEPVOMIOB / FUTURE INCOME (83) 640
PE3EPBbI MIPEICTOSILUMX PACXOJIOB / RESERVES OF THE FUTURE EXPENSES (89) 650
MPOYYE KPATKOCPOUHBIE OBS3ATENLCTBA / OTHER CURRENT LIABILITIES 660
WTOTO MO PA3JENY V / TOTAL CURRENT LIABILITIES 690 40924 51467
BANAHC (CYMMA CTPOK 490+590+690) / BALANCE (SUM OF LINE 490+590+690) 700 334735 356407

O roa cTpoku / page code
. Ha Havano ropa / year beginning

@ Ha Koweu rona / year end
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OAO "HOBIrOPOATENEKOM"

s Y

OTUET O NPUBDLINAX U YBbITKAX / Profit and losses report

TbiC. pyb. / thnd RUB O ‘ ‘
I. 4OXOAbl N PACXOAbIl MO OBbI4YHbIM BUOAM OEATENbHOCTU / PROFIT AND LOSSES FROM ORDINARY ACTIVITY
BbIPYYKA (HETTO) OT PEANN3ALI TOBAPOB, MPOLYKLWW, PABOT, YCIIYT (3A MMHYCOM HANOTA HA IOBABNEHHYIO CTOUMOCTb, 010 288640 230794

AKLM30B V1 AHANIOTUUYHBIX OBASATENBHBIX MNATEXEN) /
NET PROFIT FROM SALE OF GOODS, WORKS AND SEVICES (EXCLUDING VAT, EXCIS, AND PAYMENTS OF THE SAME TYPE)

B TOM YNCNE OT NPOAAXW: YCNYT CBA3M / INCLUDING SALE OF COMMUNICATION SERVICES on 280806 228832
CEBECTOMMOCTb PEANIN3ALIMI TOBAPOB, NMPOAYKLIMW, PABOT, YCNYT / COST OF SALES OF GOODS, WORKS AND SERVICES 020 220855 175524
B TOM YNCTE NMPOJAHHbIX: YCNYT CBA3M / INCLUDING SOLD COMMUNICATION SERVICES 021 215250 174601
BANOBAA MPUBbINb / GROSS PROFIT 029 67785 55270
KOMMEPYECKWE PACXO[lbl / COMMERCIAL EXPENSES 030 784 1782
YMPABNEHYECKWE PACXO[bI / ADMINISTRATIVE EXPENSES 040

MPWUBbISb (YBBITOK) OT NMPOJAX (CTPOKM 010-020-030-040) / GAINS (LOSS) ON SALE (LINES 010-020-030-040) 050 67001 53488

Il. ONEPALMOHHDBIE 0OXOAbl N PACXOAbl / OPERATING GAINS AND LOSSES

MPOLIEHTbI K MONYYEHWIO / INTEREST RECEIVABLE 060 1 8
NMPOLIEHTBI K YINATE / INTEREST PAID 070 2860 802
[10XOAb! OT YHACTUA B APYTUX OPTAHU3ALINAX / PROFIT FROM PARTICIPATION AT OTHER COMPANIES 080 35
MPOYME ONEPALIMOHHBIE AOXO[bI / OTHER OPERATING PROFIT 090 190
NMPOYME ONEPALIMOHHBIE PACXO[bI / OTHER OPERATING LOSSES 100 8503 7601

Ill. BHEPEANM3ALIMOHHbIE AOXOAbl U PACXO[AbI / NON-SALE PROFIT AND LOSSES

BHEPEAJI3ALIMOHHBIE JOXO[lbl / NON-SALE PROFIT 120 2526 26716
BHEPEAJIN3ALIIOHHBIE PACXO[bI / NON-SALE LOSSES 130 11639 35215
MPUBbINb (YBBITOK O HAJIOrOOBNOXEHMA (CTPOKM 050+060-070+080+090-100+120-130) / 140 46751 36594
PROFIT (LOSSES) BEFORE TAX (LINES 050+060-070+080+090-100+120-130)

HAJIOI HA TPUBbIb 1 UHBIE AHATNIOTNYHBIE OBASATESIbHBIE MIATEXW / PROFIT TAX AND OTHER PAYMENTS 150 17586 12507
MPUBLINb (YBLITOK) OT OBbIYHOV AEATENBHOCTY / PROFIT AND LOSSES FROM ORDINARY ACTIVITY 160 29165 24087

IV. YPE3BbIYANHBLIE [OXOAbl U PACXO[b! / EXTRAORDINARY PROFIT AND LOSSES

YPE3BbIYAMHBIE JOXOb! / EXTRAORDINARY PROFIT 170
YPE3BbIYAMHBIE PACXOfb! / EXTRAORDINARY LOSSES 180 7
YACTAA NPUBbINb (HEPACTMPELENEHHAA MPUBbLINb (YBbITOK) OTYETHOrO MEPXOAA) (CTPOKW 160+170-180) 190 29158 24087

NET PROFIT (RETAINED PROFIT (LOSSES)) (LINES 160+170-180)

O ko cTpokw / page code
@ 32 otueTHbIl nepvion / for accounting year

33 aHanor1YHbI Nepyoz NpoLLnoro roga /
for analogous period of last year
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OUNMUNANBI / Subcidiaries

Bareukuit PYC
175001, n. Bareukuit, yn. Cosetckas, 1, TenedoH (816-61) 2-23-35

BopoBuuckuit PYC
174400, r. Boposuum, yn. Forons, 93, TenecoH (816-64) 3-46-89

Banpaiickuii PYC
175400, r. Banpai, yn. Tpyaa, 2/10, Tenedo (816-66) 2-04-41

BonotoBckuit PYC
175100, noc. Boror, yn. Komcomonbckasi, 21, TenedoH (816-62) 61-237

HemsiHckun PYC
175310, noc. [emsiHek, yn. K. [ubkHexTa, 3, TenedioH (816-51) 9-22-55

Kpecteukuii PYC
175460, noc. Kpectupl, yn. Mockosckasi, 16, TenedoH (816-59) 5-42-87

TMobbiTuHCKNMIA PYC
174760, noc. NMioBbiTuHo, yn. MywwikuHckas, 9 A, TenedoH (816-68) 61-585

Manosuwepckuii PYC
174260, r. Manas Buwepa, yn. Mockosckasi, 21, TenedoH (816-60) 36-780

Mapesckuii PYC
175350, c. MapeBo, yn. Mapuu MonusaHosoit, 7, TenegoH (816-63) 2-11-04

MoweHckoi PYC
174450, c. MowweHckoe, yn. Cosetckas, 4, TenedoH (816-53) 61-550

OkynoBckuit PYC
174350, r. Okynoska, yn. Kuposa, 8, TenedoH (816-57) 2-14-77

NapdmHcknin PYC
175130, noc. MapdwuHo, yn. K. Mapkca, 63 A, TenedoH(816-50) 6-11-45

MecTtoBckuii PYC
174510, r. MectoBo, yn. Mpodcoto3os, 78, TenedoH(816-69) 5-27-39

Mopgopckuin PYC
175240, c. Moppopebe, yn. OkTsbpbekas, 36, TenedoH (816-58) 71-245

Coneukuii PYC
175040, r. Conbupl, yn. Komcomona, 7 A, TenedoH (816-55) 31-000

Crapopycckuit PYC
175200, r. Crapas Pycca, yn. Bonogapckoro, 2, TenedoH (816-52) 5-70-96

XBonHUHCKui PYC
174580, noc. XBoitHasi, yn. KpacHbix 3opb, 25, TenedoH (816-67) 5-02-04

Xonmckuii PYC
175270, r. Xonm, yn. Komcomonbckas, 4 A, TenedoH (816-54) 51-033

Yynosckuin PYC
174210, r. Yygoso, yn. Hekpacosa, 13, TenecoH (816-65) 5-49-74

Lnmckuin PYC
174150, noc. Wnmck, yn. HabepexHas, 1A, TenedoH (816-56) 54-340

Batetsky district communication center (DCC)
1 Sovetskaya St., Batetsky, 175001, tel. (816-61) 2-23-35

Borovitchskiy DCC
93 Gogolya St., Borovitchi, 174400, tel. (816-64) 3-46-89

Valdaiskiy DCC
210 Truda St. Valday, 175400, tel. (816-66) 2-04-41

Volotovsky DCC
21 Komsomolskaya St.,Volot, 175100, tel. (816-62) 61-237

Demyansky DCC
3 K. Libknekhta St., Demyansk, 175310, tel. (816-51) 9-22-55

Krestetskiy DCC
16 Moskovskaya St., Krestsy, 175460, tel. (816-59) 5-42-87
Lybytinskiy DCC
9a Pushkinskaya St., Lubytino, 174760, tel. (816-68) 61-585

Malovisherskiy DCC
21 Moskovskaya St., Malaya Vishera, 174260, tel. (816-60) 36780

Marevskiy DCC
7 M. Polivanovoy St., Marevo, 175350, tel. (816-63) 2-11-04

Moshenskoy DCC
4 Sovetskaya St., Moshenskoye, 174450, tel. (816-53) 61-550

Okulovsky DCC
8 Kirova St., Okulovka, 174350, tel. (816-57) 2-14-77

Parfinskiy DCC
63a K. Marx St., Parfino, 175130, tel. (816-50) 6-11-45

Pestovsky DCC
78 Profsoyuzov St., Pestovo, 174510, tel. (816-69) 5-27-39

Poddorskiy DCC
36 Oktyabrskaya St., Poddorye, 175240, tel. (816-58) 71-245

Soletsky DCC
7a Komsomola St., Soltsy, 175040, tel. (816-55) 31-000

Starorusskiy DCC
2 Volodarskogo St., Staraya Russa, 175200, tel. (816-52) 5-70-96

Khvoininsky DCC
25 Krasnyh Zor St., Khvoinaya, 174580, tel. (816-67) 5-02-04

Holmsky DCC
4a Komsomolskaya St., Holm. 175270. tel. (816-54) 51-033

Chudovsky DCC
13 Nekrasova St., Chudovo, 174210. tel. (816-65) 5-49-74

Shimskiy DCC
1a Naberezhnaya St., Shimsk, 174150, tel. (816-56) 54-340
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